
“Life is like a box of chocolates: you  
never know what you’re gonna get.”

- Forrest Gump
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Why getting a date?

Mark Kelley, a market analyst from Nomura Instinet, published a complimentary note 
about the future of  the online dating industry. He concluded that it is one of  the most 
promising sectors and estimates that the market could grow to be worth $12 billion by 
2020.

While looking at the online dating industry, we realized a trend of  online dating 
businesses narrowing into one form of  online dating, pictures and swiping. At the same 
time we noticed a trend of  people creating accounts, deleting them and reactivating them 
again even throughout the whole time, they were looking for a relationship.

We set out to find what do people expect out of  online dating platforms and the ideal 
experience of  getting a date.

Definition of  “Getting a Date”
 The process of  the two people from the time they become first aware of  each 
 other’s presence up to just before the first date.

Key questions asked: 
 1. What do people truly want out of  online dating platforms?
 2. What does the ideal experience of  getting a date look like?
 3. How important is online dating platforms in the process of  getting a date?

Information source: https://markets.businessinsider.com/news/stocks/match-group-stock-
price-online-dating-could-be-worth-12-billion-tinder-2018-10-1027612979

Project Brief
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Contextual Research is a process where, through generative research, ethnographers 
collect human-oriented experiences and uses them for foundations for future-based 
designs. This is primarily structured in 5 different stages:

 1. Relevance
 2. Methods and Techniques
 3. Analysis
 4. Framework
 5. Storytelling 

Our contextual research, The Ideal Experience of  Getting a Date, focuses on two 
specific experience insights, as provided by Lextant, our partnering firm.

 1. Emotions:  How does the user feel? 

 2. Behaviors: How does the user perceive, process or react to the experience?

Contextual Research 
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Stakeholder Map

After deciding on our topic, we constructed a stakeholder map to define a direction for 
our research and for who the research pertains, as well as potential interested user groups.

Research Process
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Interviews

We recruited interviewees from around Savannah, Georgia and sent out a form for all 
interested participants to add their contact information and available times for an 
interview. With the help of  an excel sheet, we organized interviewer, notetaker, location 
and time of  interviews.

In preparation for the interviews, open, heart based questions were formulated with 
future based questions in mind to create discussion guidelines. Open, heart based 
questions are structured to be free of  any bias and allow emotional and truthful responses. 
Questions were phrased to gather data on the current experience of  getting a date while 
future oriented questions target the user’s ideal experiences. The discussion guide invited 
our interviewees to talk about their experiences to identify design opportunities and 
unarticulated needs of  the people through the process of  getting a date.

Ph
ot

o 
by

 W
ad

e 
A

us
tin

 E
lli

s o
n 

U
ns

pl
as

h

Ph
ot

o 
by

 M
or

ga
n 

Vo
n 

G
un

te
n 

on
 U

ns
pl

as
h



14

Research Process

A cultural probe collects qualitative data and insights to inspire future-based designs. 
They focus on key information that needs to be collected and help maximize the number 
of  data collected. 

The team set up a booth in the intersection of  Bull Street and 34th Street in Starland 
District, Savannah on October 4, 2019. Using emerging trends from our interviews, three 
different questions were formed to reach different age groups and maximize the data.

 While in the process of  getting a date...

 1. Name some red flags for you
 2. What makes someone attractive to you?
 3. In a perfect world, what would getting a 

date look like to you?

Cultural Probe
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Sensory Cue

A sensory cue kit is a technique employed to garner user insights. Participants are 
presented with textures, words, pictures, and various other stimuli. Participants are then 
asked about their preference and reasoning behind their choices. By asking questions 
about users’ current experiences and their ideal future experience, user behavior trends 
develop and connect dots to inspire designers who receive this research of  what might be 
possible in the future.

The sensory cue kit explores participant’s preferences of:

 1. Ideal Environment
 2. Online Presence
 3. First Impression
 4. Conversation Topics
 5. Occupation
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Research Process

Upon concluding data collection, singular data points were written on yellow stitcky 
notes. These post-its are randomized, and then grouped based on affinity. Color was
applied to further group the data points, using blue, pink, and green sticky notes as data 
finds further affinity. 

When finding affinity, it is important to not formulate preconceived groupings. In doing 
so, the data will speak for itself  and perform affinity based on shared experiences.

Affinity Diagram
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1091 Yellow

233 Blue

89 Pink

37 Green
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Framework
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Mindset

Character
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More important than looks, we look for a person with good attitude and character, 
someone who matches our personality, doesn’t rely on friends for personality, treats others 
well and is humble.

We value someone with good energy, has a positive work ethic and provides a good time. 

We value a docile, gentle, friendly, nice, kindhearted person.

When looking for a date, we value and prioritize quality time, how well I get along with a 
date, personal/general connection, and gut instinct because compatibility is most 
important to me.

We are attracted to people who care about others, are caring and thoughtful, kind to 
themselves and others, and capture life in a positive way.

Compatibility

We need a good gut instinct to know that 
we are compatible.
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We prefer and prioritize common 
interests when looking for a date 
because we want to meet someone who 
likes, shares, and cares about similar things 
as us.

We have to know and care about what 
they do, for example, someone who has 
similar music taste, fashion and hobbies 
with us.

We do not want to talk about things we are 
not interested in.

We want to see pictures of  things we like 
on their online presence like food and pets.

We need to 
connect with 
similar interests.

Ideally, we would know the person first before a 
date by a online profile or in real life so we could 
exchange conversations, know a bit about them, 
have time to develop attraction and see if  we 
actually like them.

We want to know a potential date’s principles 
before a date like on politics and religion because 
we want our beliefs to align.

We are attracted to good listeners, people who 
can hold conversations that are natural, long, with 
substance and depth, and with a natural 
chemistry and flow.

Before a date, we want 
enough conversation to judge 
their personality and see if 
our views align.
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Preferred Methods

Our worst experience of  finding a date was 
in public, in person, and in front of  a crowd, 
because even if  we do not want to go, we feel 
awkward and feel obliged to say yes when we 
do not know everything about them.

When being approached for a date, we 
want to be respected, comfortable and not 
pressured, they need to not cross physicsal 
boundaries or be selfish, be decent when 
approaching us at the bar and care and honor 
my feelings.

We want to be comfortable and natural when 
asking for a date, preferrably is it in a 
environment where I am happy and relaxed, 
like in school or online.

We need to feel 
comfortable and 
respected when being 
asked out.
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We would like a potential date to be very direct 
with their intentions, is clearly attracted to me, 
thinks of  oneself  first, understands our 
feelings, are affectionate and show their 
interests clearly.

Honesty and being striaghtforward on both 
ends is highly valued in the process of  getting 
a date.
 

We want potential 
dates to show candor

We do not have stong preferences when 
looking for a date.
We have no preferences on how we meet the other person because 
we want to meet someone unexpectedly, sponteneously, out of  coinci-
dence, casually, naturally as it is memorable.
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We think matchmaking websites or mobile applications like 
Snapchat, Tinder, Bumble, Hinge, Zoosk, Match.com, and 
Instagram are the most successful platform to get a date.

It is less awkward to be asked out over texting or online.

Online dating plaforms allows us to see information and spe-
cific tastes of  our potential date before we meet them.

Online dating is very ideal for us.

It is emotionally taxing and hard to get to know someone 
only with limited interactions (direct messaging, texting, and 
swiping based on their looks).

There are a lot of  immature liars that are online only looking 
for hookups so our standards are low for online dating.

Online dating is not preferred due to 
the quality of participants and 
difficulty of judging charaacter.

We prefer and prioritize to meet a date outdoors through a 
common activity in large crowds like parks, grocery stores, 
sporting events and at church.

We would like to meet them in on a group date outdoors that 
centered around friends so we could get to know them in a 
group before a date alone.

We like getting a date in public large 
crowd activities.
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Character

We prefer someone who has a great sense of  humor and sarcasm that can make us laugh 
and someone who we can make laugh too.

We are attracted to people with has the same twisted humor as us and has a great, loud 
laugh.

We are attracted to people who has the ability to laugh easily but also listen and be in the 
moment. 

We want a potential date to make us laugh.
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Sensibility matters to us and an immature person is 
a red flag for us.

We want to see a slight introducation, name, 
education, background or personal website on 
their online presence because we are attracted to 
well educated, smart and intelligent people.

We do not want to waste our time on people who 
are unmotivated and have no life goals.

We are looking for a sensible, 
intelligent person.

We expect good manners and gentlemanly 
behavior like being on time, paying for the first 
date, opening the door for us and picking us 
up.

We expect the person who asked the other out 
to pay but we do not have any problem paying 
for ourselves. Especially if  it is expensive, we 
do not want to pressure them.

A date cannot be inconsiderate, rude and we 
look at how they treat the wait staff, if  they tip, 
and their body language to determine their 
character.

Chivalry is important to us.

We are attracted to people who are assertive, 
opinionated, goal-oriented, passionate, driven.

We are attracted to people who are curious and open 
to new experiences and appreciates learning.

We are attracted to people who are self-respecting, 
confident or even board-line cocky and people who 
are not afraid to show who they are as a person.

We are attracted to people who 
value themselves and are self driven.
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Social Acceptance

People who are possesive, controlling, overprotective, slingy and over infatuated is a red 
flag and we observe this through their texting habits; if  they text too much or double text, 
we are not attracted to them.

We would like to avoid someone who is dominating, self-centered, too cocky, shows off, 
chat only about themselves and their lifestyle, and approach me as alpha male.

We avoid people who show predatory behacior like being too sexual, asking about my 
sexual preferences and people who gets defensive easily, cat calls and stalk.

We dislike people who are short-tempered, aggressive and are racist.

We are looking for someone within the 
social norm.

We think that their music taste, online presence 
(profile biographies and photos) matters a lot in 
our expectations of  them.

We would like to see who they truly are by 
asking them meaningful questions or stalking 
their online profiles before a date.

Reputation in person or online 
influences our view of them.
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Mindset

We trust and think that it is better to 
find dates through mutual friends.
They have been the most successful 
because it is more casual and we can 
get more information about that 
person before a date.

We prefer and have higher 
expectations when we are friends first 
before a date because we know them 
better and have a better idea of  what 
might happen during the date, 
expecting certain conversations and 
scenarios.

When introduced by 
friends and family, we 
have higher 
expectations.

We do not like people with life-threatening 
occupations that keep them away from 
us like a military personnel or firefighter 
because we would be worried a lot and we 
need their attention.

Convenience, timing and availability  is 
important, we want them to live in the same 
town ideally.

We only want to have a date with someone 
who thinks about a potential future, is ready 
for a relationship and voices those thoughts 
to us. 

We want to see a practical 
future with a potential date.

We do not mind and sometimes honestly prefer 
being the one asking for a date because it is fun, 
cool, empowering and makes us feel confident. 
At the same time, when we are the initiator, the 
receiving person thinks our straightforwardness is 
attractive.

Being the initiator boots our 
confidence and is seen as 
attractive.
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Avery Oh
Age: 19
Location: Austin, TX

“Being the one asking for a date 
is kind of fun because there is a 
stereotype that men are always 
the ones who ask.”

“[I] use dating apps because it is scary to 
talk to person in real life.”

“Tinder has better expectations on people 
who ask for numbers or other social 
media, because she does not like prefer 
having conversations using Tinder.”

Responses: Interviews
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Age: 21
Location: St. Louis, MO

Juliana VanMatre

“Clarity. I want the  
guy to be honest.”

“I want things to be in person. Get 
information you get through an app, but 
in person. There are so much more in a 
person than what you learn from a text or 
a few sentence bio.”

“Not social, playing video games all the 
time is red flag to me.”
 
“Possessive and controlling is a  
red flag to me.”

“My date should has good relationship 
with family and friends.”

“Religion Interests is my priority when 
looking for a date.”
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Rachel Denny

“Please don’t be too sexual. I 
want them to should show they 
are interested, just don’t be a 
creep when you hit on me.”

“I’m forced to judge every single person 
[on dating apps] ...it’s more emotionally 
taxing than before. But then again I enjoy 
online dating for the control it gives me; I 
can balantely judge people before meeting 
them.”

“I have to have a conversation, even if  
it’s superficial, to see if  there is a natural 
chemistry or flow of  things. Or if  we hit 
it off on an online conversation, it makes 
me more comfortable to meet them in real 
life.”

“Being passionate about something, and 
having strong social and political beliefs is 
extremely attractive to me.”

Age: 25
Location: Houston, TX

Responses: Interviews
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Andrew McKinney

“We need to be like best  
friends, it’s not so much about 
the physical relationship part  
since I look for dates for a  
long term relationship.”

“Before I get to know a potential date, I 
have to know that he is the same religion 
as me.”

“I need to know the person well enough 
before [he asks me out]. Knowing the per-
son for a while is first priority, but he need 
to clearly show affection towards me… 
signs that he wants to be in a relationship 
[eventually] clearly from the start.”

“I get really nervous and clammy [when 
attempting to get a date, like what if  I am 
misinterpreting signals? I worry about 
destroying current platonic relationship.”

Age: 30
Location: Houston, TX
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DaShae Beaman

“Connection overrides a lot of  
factors; Eye contact, being in 
each others company, and  
connection, stuff like that, are 
the deciding factor for me.”

“I need to know what all they are about. 
Also like an instant connection, being 
comfortable with this person and authentic 
to who they are and who I am.” 

“You have to have some substance and 
intelligence. Like, be able to have a good 
conversation with me.”

“Negatively, a bad memorable experience 
was when guy didn’t know what bound-
aries meant, was too touchy-feely and 
overstepped my boundaries.”

“Respect overrides everything. You must 
respect me as a woman with boundaries 
and a certain comfort level.”

Age: 21
Location: Raleigh, NC

Responses: Interviews
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So Young Im

“It would be a lie if I say I don’t 
look at looks. A person who is 
good looking is attractive to me.”

“I don’t like it when guys approach me in 
a sexual way.”

“I care a lot about my makeup before a 
date. I spend a long time getting ready.”

“I would like to meet some casually, the 
location does not matter.”

“I look at a person’s personality a lot, 
especially their first impressions and how 
they treat me.”

Age: 22
Location: Seoul, South Korea
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Sarah Ford

“I guess initial attraction. To 
me, like smart, well put  
together, knows what he is  
doing with his life.”

“I just have always met people in person, 
and I feel a little bit more comfortable with 
that mode of  meeting people online.”

“I notice their teeth and eyes first. I always 
do like blue, green eyes, and their humor. 
So those are my two things.”

“Oh, you know, really cool if, like you had 
things that you like to do. So like if  it’s 
my top three things are like hiking or like 
going downtown or like going to football 
games, like you could like match up those 
things that you love to do with other 
people’s things that they love to do. So It’s 
more like your hobbies and interests versus 
like your picture. I think that’d be like a 
cool thing.”

Age: 21
Location: Clemson, SC

Responses: Interviews
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“I don’t care what you look like, 
if I like you, I like you.”

“Online dating? I have a bit of  an issue 
with like Tinder and stuff because you 
like, look at this person’s profile, you judge 
them.. I don’t like it, because you are 
judging them. Basically some photos? Like 
would I take them out. You get to know 
someone of  us impressions and stuff.”

“I would rather just like meet someone 
and like hit it off. And they go from that, 
rather than like the Internet or like  
blind dates.”

“I think you can’t know if  you will like 
them through the Internet and through 
them. You really have to go in having 
already known them. So if  I was meeting 
someone online, I would go in with like 
zero expectations.”

Joshua Nilsson 
Age: 18
Location: Middlesbrough, UK
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“I want people to have opinions 
of him or like have heard of him 
before, like people know him.”

“I want to be with someone that makes me 
laugh.”

“I think like a good personality makes 
someone more attractive.”

“I used to go to the basketball games, not 
because I like basketball because I thought 
there would be cute boys there.”

“I would prefer, honestly like over the 
phone, over a phone call when being asked 
out because in person, if  I don’t want to 
go then I feel awkward and I feel like I’m 
forced to go.”

Chloe Landrum
Age: 19
Location: Clemson, SC

Responses: Interviews
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“Online dating– I think it  
feeds into the hookup culture,  
it rarely leads to anything of  
any significance.”

“If  I feel like they’re attractive, if  we had 
some of  the same interests, and if  they 
kind of  check those boxes then you know, I 
would probably be willing to go on a date 
with them.”

“I would want to go out with someone 
who I could see myself  going out multiple 
times with.”

“People will always say, it’s all about the 
personality but obviously, you have to find 
someone physically attractive or else the 
personality part just won’t make up for it.”

John Moore
Age: 19
Location: Clemson, SC
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“Yes, physical attraction is important 
because that’s the “first impression” and 
if there isn’t a physical attraction then it 
won’t go further. I am however and avid 
believer that someone’s personality/treat-
ment of others is far more telling.”

“A lot [that influences me accepting a date] is gut instinct, praying 
about it, but ultimately if  I can’t have a conversation with some-
one (via text, email, online, phone) I most likely will not go on a 
date with them.”

“[the most memorable time I’ve been hit on is] being messaged an 
entire paragraph on Facebook about how impressed he was with 
me and that I made his “jaw drop”. All because he asked around 
and found out who I was to find me to reach out. He then pur-
sued me for another 6 months before I finally accepted his dinner 
invitation.”

“As a single mom, divorcee in my 30s I don’t have time for games. 
If  you want to date be 100% honest with me because one way or 
another it will come out. And if  you are not sure what you want, 
move along. I don’t have the time nor the patience. Either we are 
doing this or not, and if  not let me move forward instead of  wast-
ing my time, and yours.”

Andrea Jenkins
Age: 36
Location: Gaffney. SC

Responses: Questionnaires
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“Physical appearance, self  
confidence, independence is what  
I find extremely attractive.”

“Getting to know [the person] via social media lowered my expec-
tations because it’s hard to get to know someone that way.”

“I expect good conversation before a first date and hope it’s not 
awkward.”

Jeff Kandel
Age: 51
Location: Campobello, SC
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“I think that if  you’re out looking [for a date] all you’re going to 
find is the wrong one. I think that God will send your person when 
the time is right.”

“When I had social media I got asked out all the time by guys that 
were very immature. The way they would speak or all me out was 
absolutely ridiculous.”

“[I hype myself  up before a date] by telling  myself  over and over 
that I am going to try my best to enjoy the date and am going to 
be positive about it.”

Responses: Questionnaires

Jennifer Anderson
Age: 41
Location: Greenville, SC

“I don’t really have any expectations  
because people always surprise you.”
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“Ideal would be having a friend or colleague offer the introduc-
tion, then meeting at a local high-end bar for cocktails.”

“Before a first date, nothing really. I expect to have a couple drinks 
trying to better know a person, then make future expectations 
after that.”

“I’d rather meet in person than continue chatting through an 
app.”

Travis Richardson
Age: 31
Location: Greenville, SC

“Online dating is basically just meeting 
a stranger. If there’s some connection 
through a friend or colleague, they allows 
a more casual, easier vibe.”
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“I got to know about other person in every aspect. As we are hurt 
different ways by different people seems like we make assumptions 
that we shouldn’t about meeting strangers.”

“My ideal experience of  getting a date is dating sites that allow 
you to post real videos of  you walking and talking and describing 
what you want. It’s hard to do humor with a text.”

“Preparing myself  nicely dressed but not too nice and self  
confidence. I try to keep my anxiety low with mood-music and try 
to be myself.”

Responses: Questionnaires

Jonathan Wooten
Age: 44
Location: Campobello, SC

“Online dating is not good. Too many  
facial apps have made dating sites a 
nightmare for real life meetings.  
Everyone is ‘cat fishing’.”
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“I usually have lots of  anxiety leading up to it. I don’t mind doing 
it though.”

‘The most memorable would have to be a negative time. I had a 
lady at least 30 years older approach me then start to get way too 
touchy. Crazy lady.”

“I expect to have a good time and get to know the other person. 
I also expect to have an idea whether I want to see the person 
again.”

“Trying to find out information about the girl before actually 
speaking with her. Also I regret drinking before.”

“I would say that is going to be extremely tough. I would focus 
on trying to make people as comfortable as possible. If  people are 
comfortable usually everything else takes care of  itself. “

Patrick Hamilton
Age: 33
Location: Walterboro, SC

“The most successful platform for  
me on the past has been being friends  
before dating.”
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Name some red f lags 
when getting a date.

NO RESPECT

NO CONSIDERATION 
FOR OTHERS

Responses: Cultural Probe
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OBSESSIVE

CONTROLLING



50

What makes someone 
attractive to you?

AMBITION

HOW THEY TREAT & 
VIEW THEMSELVES

Responses: Cultural Probe
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CONFIDENCE

HUMOR

PHYSICAL TRAITS
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In a perfect world,  
what would getting a  
date look like to you?

START AS FRIENDS

IN-PERSON 
INTERACTION

Responses: Cultural Probe



53

FEELING THAT THEY 
ARE THE ONE

NATURALLY
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